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CARGO MANAGEMENT REPORT For USC04                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 03/31/2004
                                                          01 March 2003 - END OF CONTRACT                     

                                                                     USC04SC                                                                     
                                                                          Lifted    Booked       New                                             
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                           
 1                                 US WEST COAST-JAPAN EXPORT     APLS    3402.5        .0        .0    3402.5    59 %                           
                                                                  MAEU    2344.0        .0        .0    2344.0    41 %                           
                                                                                                        5746.5

 1                               US WEST COAST-OKINAWA EXPORT     APLS    3600.5        .0        .0    3600.5    99 %                           
                                                                  MAEU      38.0        .0        .0      38.0     1 %                           

                            MATS       1.0        .0        .0       1.0     0 %                           
                                                                                                        3639.5                                   

 1                             US WEST COAST-SINGAPORE EXPORT     APLS     155.5        .0        .0     155.5   100 %                           
                                                                                                         155.5                                   

 1                         US WEST COAST-KOREA (SOUTH) EXPORT     APLS    2451.0        .0        .0    2451.0    50 %                           
                          MAEU    2496.0        .0        .0    2496.0    50 %                           

                                                                                                        4947.0                                   

 5                       US EAST COAST-CONT EUR/UK/IRE EXPORT     LYKL    5598.5        .0        .0    5598.5    39 %                           
                                                                  MAEU    8852.0        .0        .0    8852.0    61 %                           

                         14450.5                                   

 6                          US EAST COAST-ADRIATIC SEA EXPORT     MAEU      50.5        .0        .0      50.5    61 %                           
                                                                  POCL      32.0        .0        .0      32.0    39 %                           

                                                                                                    82.5                                   

 6                 US EAST COAST-EASTERN MEDITERRANEAN EXPORT     MAEU      12.5        .0        .0      12.5     9 %                           
                                                                  POCL     123.0        .0        .0     123.0    91 %                           
                                                                                                         135.5                                   

 6                 US EAST COAST-WESTERN MEDITERRANEAN EXPORT     MAEU     235.0        .0        .0     235.0    68 %                           
                                                          POCL     109.5        .0        .0     109.5    32 %                           

                                                                                                         344.5        

 7                                US EAST COAST - IRAQ EXPORT     LYKL       1.0        .0        .0       1.0    40 %                           
                                                                  POCL       1.5        .0        .0       1.5    60 %                           

                                                             2.5                                   

 7                                US EAST COAST-KUWAIT EXPORT     LYKL      48.0        .0        .0      48.0     2 %                           
                                                                  MAEU    1763.5        .0        .0    1763.5    73 %  
                                                                  POCL     603.5        .0        .0     603.5    25 %                           

                    2415.0                                   

 7                           US EAST COAST-ARABIAN SEA EXPORT     MAEU      79.5        .0        .0      79.5   100 %                           
                                                                                                          79.5                                   

 7               US EAST COAST-GLF ADEN/AQABA/SUEZ/RED EXPORT     MAEU        .5        .0        .0        .5   100 %    
                                                                                                            .5                                   
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CARGO MANAGEMENT REPORT For USC04                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 03/31/2004
                                                          01 March 2003 - END OF CONTRACT                                                          

                                                                     USC04SC                                                        
                                                                          Lifted    Booked       New                                             
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                           

 7               US EAST COAST-PERSIAN GULF, GULF OMAN EXPORT     APLS       3.0        .0        .0       3.0     1 %                           
                                                                  MAEU     174.0        .0        .0     174.0    43 %                           

                                          POCL     228.0        .0        .0     228.0    56 %                           
                                                                                                         405.0                        

11                       US GULF COAST-CONT EUR/UK/IRE EXPORT     LYKL     130.5        .0        .0     130.5    57 %                           
                                                                  MAEU      97.0        .0        .0      97.0    43 %                           

                                           227.5                                   

13                                US GULF COAST-KUWAIT EXPORT     POCL     229.0        .0        .0     229.0   100 %                           
                                                                                                         229.0                          

13               US GULF COAST-PERSIAN GULF, GULF OMAN EXPORT     POCL      62.0        .0        .0      62.0   100 %                           
                                                                                                          62.0                                   

39                              US EAST COAST-HONDURAS EXPORT     APLS       2.0        .0        .0       2.0    67 %                           
                                      MAEU       1.0        .0        .0       1.0    33 %                           

                                                                                                           3.0                            

47                                US WEST COAST-KUWAIT EXPORT     APLS     273.0        .0        .0     273.0    82 %                           
                                                                  MAEU      59.0        .0        .0      59.0    18 %                           

                                       332.0                                   

47                          US WEST COAST-DIEGO GARCIA EXPORT     APLS      53.5        .0        .0      53.5   100 %                           
                                                                                                          53.5                              

47               US WEST COAST-PERSIAN GULF, GULF OMAN EXPORT     APLS      19.0        .0        .0      19.0    84 %                           
                                                                  MAEU       3.5        .0        .0       3.5    16 %                           

                                      22.5                                   

52                               US EAST COAST-GEORGIA EXPORT     POCL       7.0        .0        .0       7.0   100 %                           
                                                                                                           7.0                                
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                     CUSTOMER SERVICE               DIRECTION  SCAC  MCC AWARD LIFTED+BOOKED   Balance PERCENT                    
                     EC TO ADRIATIC                 EXPORT     LYKL          1          13.0              100%                    

         EXPORT     MAEU        130         111.5      18.5     86%                    
                                                    EXPORT     POCL        117          65.0      52.0     56%                    

                     EC TO EAST MED                 EXPORT     MAEU          1           2.5              100%                    
                     EXPORT     POCL         65          88.5              100%                    

                     EC-CONT EUROPE                 EXPORT     LYKL       4234        5675.5              100%                    
                                                    EXPORT     MAEU       5344        8504.0              100%                    

                                 EXPORT     POCL          1            .0       1.0      0%                    

        EC-MIDDLE EAST                 EXPORT     APLS         24         284.5              100%                    
                                                    EXPORT     LYKL          1          48.0              100%                    

                                             EXPORT     MAEU        148        1776.5              100%                    
                                                    EXPORT     POCL          1        1065.5              100%                    

                     EC-OMAN                        EXPORT     LYKL          1            .0       1.0      0%                
                                                    EXPORT     MAEU          9          79.5              100%                    
                                                    EXPORT     POCL          1            .0       1.0      0%          

                     EC-QATAR                       EXPORT     APLS         21           1.0      20.0      5%    
                                                    EXPORT     MAEU          6          23.0              100%                    
                                                    EXPORT     POCL          9          46.0              100%                    

                     EC-WEST MED                    EXPORT     LYKL          1           1.5              100%                    
                                                    EXPORT     MAEU        513         619.5              100%                    
                                                    EXPORT     POCL        229         109.5     119.5     48%                    

                     FERRY SERVICE                  EXPORT     MAEU          1            .0       1.0      0%                    

                     WC-JAPAN                       EXPORT     APLS       2266        3411.0              100%                    
                                                    EXPORT     MAEU       1334        2341.0              100%                    
                                                    EXPORT     POCL          1            .0       1.0      0%                    

                     WC-OKINAWA                     EXPORT     APLS       2310        3595.0              100%                    
                                                    EXPORT     MAEU          1          38.0              100%                    

                     WC-SINGAPORE                   EXPORT     APLS         95         209.0              100%                    
                                                    EXPORT     MAEU          1            .0       1.0      0%                    

                     WC-SO. KOREA                   EXPORT     APLS       1906        2451.0              100%                    
                                                    EXPORT     MAEU       1672        2498.0              100%                    

    EXPORT     POCL          1            .0       1.0      0%                    

Notes:                      
1. Container only. Commercial container bookings only.                                                                            
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS or eSS which have not yet been reported as lifted. New bookings are excluded.                                                                                                     
4. New bookings are bookings completed with the previous 7 days                                                                  
5. Minor routes with no route index assigned are excluded.                                                                        
6. SCR - Specialized Customer Requirements cargo.                                                                          


